BEHAVIOUR POLICY


The following behaviour is considered unacceptable in the creche, whether towards an adult or another child:
· Biting

· Hitting

· Pinching

· Inappropriate language

· Throwing/breaking toys/equipment/furniture.

Staff will encourage and support children to develop a sense of right and wrong by helping children to cooperate in the creche.

Staff will always try to explain, reason with and calm the child.

If the antisocial behaviour continues, the staff will direct the child to more positive activities.

If a child has hurt/upset another child they will be encouraged to apologise to the injured party.

As a last resort the child will be removed from the situation and asked to sit with a member of staff for a few moments to calm down.

An incident of discipline will be brought to the parent’s attention and discussed with them.

Staff will be aware of the age and stage of development of the child and of any cultural, linguistic or particular needs.

Shouting of physical punishment will not be used.  Physical intervention, i.e. holding, will be used only to prevent injury to the child, other children or an adult, or serious damage to property.
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